
MANOR ROYAL BID BUSINESS RANGERS MONTHLY OBSERVATION REPORT 

The Manor Royal BID has appointed and works in partnership with the Blue Light Group  

to provide this decicated service 
 

 
 

Month September 24 Report date 30/09/24 Person Steve Shaw 

 

This report provides highlights drawn directly from detailed Business Rangers reports submitted by 

the Rangers themselves while carrying out their duties. This is not meant to serve as a comprehensive 

report on every report or activity carried out by the Business Rangers but provides examples of the 

kind of work the Rangers have been doing to keep Manor Royal safe and working.  

 

To find what else the BID does to make Manor Royal a safer place see www.manorroyal.org/security   

 

Ranger Reports 
 

 

 

 Report Type: Street Cleanliness 

Commentary 

03.09.2024 15:05:45 

Locations Crawter's Brook Park  

Details Small pockets Litter 

 

 

  

 Report Type:  Broken Furniture  

Commentary 

04.09.2024 12:01:20 

Locations Crawter's Brook Park  

Details Broken board found on foot bridge at the 

above location.  

Escalated Maintenance Team  

 

 

http://www.manorroyal.org/security
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 Report Type: Fly Tipping 

Commentary 

04.09.2024 13:00:22 

Locations Woolborough Lane  

Details Rubbish found next to bin, at the above 

location.  

 

 

 

 

 Report Type: Crime  

Commentary 

07.09.2024 12:02:45 

Locations County Oak Retail Park  

Details called by boots that 2 females known to the area attempted to steal perfume from boots but was 

unsuccessful, they then hit B&M the females name is Oxxxx Dxxxxand and Lxxxx Nxxxx I informed 

B&M multiple times via the radio but no reply, I caught up to the females and told them to leave the area 

after bringing what was stolen back to the store. they are on body cam for images but well known to 

DISC, I tried the police via the radio but no reply.  

Escalated Sussex Police (crimestoppers-uk.org) (Tel: 101)  

 Report Type: Suspicious Behaviour  

 

Commentary 

12.09.2024 11:25:21 

Locations Acorn Retail Park 

Details called to Wickes as they have a male and female acting suspiciously the staff seem to recognise 

the black male as the male who steals the axes but the store can't be 100% sure, I have some body cam 

footage.  

Escalated Blue Light Security 
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 Report Type: Vulnerable Person 

Commentary 

12.09.2024 15:50:49 

Locations Betts Way 

Details homeless has made camp at the end of the 

astral towers building I have asked him to move on 

behalf of the building.  

 

 

 

 Report Type: Fly Tipping  

Commentary 

13.09.2024 15:44:02 

Locations Woolborough Lane  

Details on patrol of Woolbrough lane more rubbish 

by the bin  

Escalated Maintenance Team  

 

 

 

 Report Type: Crime 

Commentary 

13.09.2024 17:29:20 

Locations County Oak Retail Park  

Details observed 2 known criminals to the county oak area, M&S refused them entry, I followed them 

both over to the county oak side, the male wearing green shorts black T shirt black baseball cap with a 

Tesco plastic bag enter B&M I made the store aware, as I entered the store I had seen the male place 

items into the plastic bag, I approached the male and told him to put the stuff back, verbally exchanged 

words, the female in black leggings and a black coat with fur hood made her way towards the vape 

section next to the tills I rejected both of them and then followed them out of the retail park. this is on 

body cam.  

Escalated Blue Light Security 



MANOR ROYAL BID BUSINESS RANGERS MONTHLY OBSERVATION REPORT 

 

 

 

 

 

 

 Report Type: Street Cleanliness 

Commentary 

14.09.2024 / 17.09.2024 

Locations Woolborough Lane  

Details Small pockets of rubbish found in places at 

the above location.  

 

 

 

 Report Type: Crime/ Recovery 

 

17.09.2024 18:56:03 

Shops Tk Maxx 

Recovery £1 - £100  

Details The above business has recovered £28 from 

a shoplifter, no arrest was made.  

 

 

 

 Report Type:  Crime / Recovery  

Commentary 

19.09.2024 13:20:19 

Locations County Oak Retail Park Type Crime  

Details I observed 2 males going into TK MAX 

with a shopping basket on wheels, I followed these 

to and waited outside for a few minutes, as I 

enterythe store the taller male noticed me and then 

the smaller smaller In an all grey tracksuit then 

proceeded to go to the corner of the store and dump 

the whole contents which was to the value of £450 

the two males then left the store and I gave the 

discretion of the males over the radio.  

Escalated Blue Light Security  
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 Report Type: Crime/ Recovery  

Commentary 

19.09.2024 13:32:01 

Locations County Oak Retail Park Type Crime  

Details called by the manager of next as they had 2 

males in store attempting to steal clothing, silver 

puffy jacket and blue jeans, mustard hoodie with 

blue jeans £100 value 3 rd male white t shirt blond 

hair jeans  a further £78 of clothing found dumped 

by the same 2 individuals total £178. 

Escalated Blue Light Security  

 

 
 

 

 Report Type: Broken Signage 

Commentary 

19.09.2024 16:27:16 

Locations London Road  

Details whilst driving on London road the banner 

zone 1 is missing at the Wickes roundabout end. 

the banner is now at the BID office. 

 

 

 Report Type: Crime / Recovery  

Commentary 

 

19.09.2024 17:39:22 

 

Locations County Oak Retail Park 

 

Details called to B&M as they had a Asian female 

all in black black baseball cap black top black 

leggings and black and white trainers, she was 

observed filling bags with items, when I arrived in 

store the female seen myself standing by the door 

and she then came out of the store after dumping all 

the items still in the bags in the trolly. I followed 

and let all the stores know about her and 

appearance, she then ran from me on county oak 

lane and disappeared possibly into a waiting car.  

 

Escalated Disc (discagainstcrime.com) 
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 Report Type:  Street Cleanliness 

Commentary 

24.09.2024 10:26:11 

Locations Crawter's Brook Park  

Details Small pockets of litter found in places at 

above location  

Escalated Maintenance Team  

 

 

 
 

 Report Type: Crime / Recovery 

Commentary 

24.09.2024 19:00:11 

Locations Boots  

Recovery £1 - £100  

Details One unknown IC1 male was caught 

stealing at the above business mentioned, £20 

worth of stolen items was recovered, no one was 

hurt or arrested during this ordeal. 

 

 

 Report Type: Graffiti 

Commentary 

 25.09.2024 10:19:27 

Location Crompton Way  

Details Graffiti found in places at the following 

location ( Green Lane Subway)  

Escalated Maintenance Team  
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 Report Type: Crime/ Recovery  

Commentary 

25.09.2024 18:48:12 

Shops Tk Maxx  

Recovery £100 - £1000  

Details Just recovered £309 at the above business 

location, no arrest was made.  

 

 

 

 Report Type:  Crime / Recovery  

Commentary 

25.09.2024 19:03:47 

Shops Next Recovery £1 - £100  

Details £65 worth stolen items recovered at the 

above location, no arrest was made. 

 

 

 

 

 

 Report Type: Crime / Recovery  

Commentary 

 26.09.2024 15:45:57 

Locations County Oak Retail Park 

Details called to TK MAX as they had an 

attempted theft all stock recovered to the value of 

£744.86 advised the store to report to 101 and disc.  

Escalated Sussex Police (crimestoppers-uk.org) 

(Tel: 101) 

 

 


